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New Training Means Help is a Short Drive Away for State Residents

The Problem Gamblers Help Network of West Virginia is in the midst of conducting their annual training for new counselors to treat gambling addicts.     The four and a half day training is offered at least annually to therapists with degrees and licenses in social work, psychology or counseling.    To be eligible, the therapist must either work in a private practice or in an agency setting where they regularly see clients on an outpatient basis.   The first part of the training was held in Charleston in September, and it will conclude in October in Morgantown.  Steve Burton, Director of the Problem Gamblers Help Network, said  “We have 12 new trainees in this class, and that brings our total over 90.  That means, in almost every area of the state, callers to 1-800-GAMBLER are going to have a counselor right in their community. We have a great class this time.  One counselor from Hinton was so enthusiastic to take our training; she came even though she got married the day before it started.   We told her she could wait till next year, but she insisted.  She spent her honeymoon being trained to treat gambling addicts!”

Although counselors typically comment that the training is “intense” it gets them ready to immediately start treating problem gamblers and their families.    The training includes specifics on diagnosing and treating gambling addicts from Dr. Norman Kruedlebach, who has worked with problem gamblers for over 20 years.    Warren Biller, a recovering compulsive gambler and founder of the Michigan Council on Compulsive Gambling, trains counselors on how to deal with gamblers’ financial issues, and teaches them the basics of Gamblers Anonymous.  Roger Horbay, a slot machine expert from Canada, shares a CD-ROM, which allows counselors to better work with people who are addicted to electronic gambling machines.     The counselors are required to attend a GA meeting, and they also take a trip to the local racetrack.   Steve Burton explained “It may seem unusual, but since we started seven years ago we’ve been taking our counselors to Tri-State.   The general manager talks to them about the track’s responsible gaming policies, including self-exclusion, and they get a detailed tour of the track.  Many of the counselors have never gambled before, or been in a casino, so we think the experience is necessary.   We give them a dollar or so apiece and break them into teams with an assignment to place a bet at each type of gambling the track has available. Any winnings go to a pre-designated charity, and we strongly encourage them not to use their own money to gamble.  One of the rules of responsible gaming is to set a limit and stick to it.  The experience always gives them a different perspective on the problem” The Problem Gamblers Help Network, which has been given national acclaim for its successes, is funded by the WV Lottery.    

