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Top Referral Sources
Billboards		  2,051
Past Help-line Call		  892
Sticker on Machine		  773
Family/Friend		  593
PGHNWV Counselor	 548
Yellow Pages			  531
Television			   423
Newspaper			   227
Racetrack Brochure		 199
Website			   182
Staff Follow-up Calls	 181
Healthcare Provider		 145

Top Financial Problems
Borrowed $ from Others    5,332
Unpaid Bills		  4,532
Spending All Income         4,426        
Credit Card Changes         2,602
Bad Checks		  2,078
Bank/finance co. loan        1,094
Sold/pawned property       1,154
Spent Savings		  893
Bankruptcy			   825
Stole $ to Gamble		  586
Cashed in Stocks, 401k	 334
Second Mortgage*		  281
Unpaid Taxes		  223
Lost Car or House*		  182
Owe bookie/loan shark	 113
Canceled Insurance		 88
Business Debts*		  86
Owe Casino			   56
Spent Settlement*		  52
Spent Inheritance*		  52
Paying Restitution		  47
*Recently added items

Gambling Debt
None reported	 1,266
$1.00 - $1,000		  642
$1000 - $5,000	 1,093
$5,000 - $25,000	 1,260
$25,000 - $50,000		  448
$50,000 - $100,000		 233
Over $100,000		  106

DSM Symptoms
Loss of Control	 6,349
Chasing Losses	 6,081
Lying			   6,078
Tolerance		  5,135
Escape		  5,064
Preoccupation	 4,235
Bailouts		  3,973
Loss of Job/Relationship   3,678
Illegal Activities	 2,383

1-800-Gambler also tracks several other categories including 
call date and time, living arrangements, number of dependents, 
frequency of gambling, veteran status, occupation, occurrence of 
big early win, mental health and substance abuse issues, stressful 
life events, age progression of gambling, disability status, family 
history of mental illness or substance abuse, treatment history, and 
status of current counseling sessions. Additional data is collected 
on clients who attend face-to-face assessments. The data is self-
reported, so some categories will not equal total number of calls 
taken because not all callers reported that information.

Marital Status
Married		  3,712
Single			  1,473
Divorced		  1,054
Living Together		  684
Separated			   298
Widowed			   277

* Some list more than 
one type of gambling

Gender of Gambler
Male			   3,751
Female		  4,181

Type of Gambling
Neighborhood Slots	 5,156
Racetrack Slots	 1,240
Lottery/Powerball		  565
“Gray machines”		  258
Cards (poker/blackjack)	 168
Sports				   165
Internet gambling		  156
Bingo				    148
Horse Racing		  102
Dog Racing			   64
Pull tabs/tip boards		 62

Education Level
Less than HS Grad		  632
HS Grad/GED	 2,331
Vocational Training		  363
Some College		  997
2 Year College Grad		 350
4 Year College Grad		 675
Advanced Degree		  147

Household Income
$0 - $10,000			  494
$10,000 - $20,000		  838
$20,000 - $30,000		  712
$30,000 - $40,000		  526
$40,000 - $50,000		  402
$50,000+		  1,344

Most Common Occupations
Health Care/Social Work	 522
Gaming Industry	 506
Restaurant employee	 365
Labor/Manufacturing	 268
Homemaker	 266
Self employed	 234
Sales	 232
Management	 202
Transportation/trucking	 198
Construction	 174
School/education	 165
Clerical	 132
Retail Clerk	 129
Food/Hotel	 124
State gov’t employee	 114
Laborer	 112
Federal gov’t employee	 97

Total Clients Helped 8,045
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Berkeley			   425

Boone			   91
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Brooke			   144

Cabell			   423
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Wyoming			   43

Out-of-State		  274

Unknown			   391

Kanawha		  1,275

Lewis		  46
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Logan		  100

Marion		  271
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Monongalia	 313
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Pendleton		  6

Pleasants		  27

Pocahontas	 16
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