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WHO IS A PROBLEM GAMBLER IN WEST VIRGINIA?
New Data Release on Traits of State’s Gambling Addicts
A married, middle-aged woman, working fulltime in the health care , social work or gaming industry—this is a common  profile of a problem gambler in West Virginia.  She may be dealing with stressors like “empty nest syndrome” or death of a loved one. 
She gambles at neighborhood slot machines. Her gambling debts range between $5,000 to $25,000 and her money problems cause her to (1) borrow money from other people, (2) neglect her bills, and (3) spend all her income at the slots.


The Problem Gamblers Help Network of West Virginia has just released a listing of the characteristics of the over 8,000 callers to the 1-800 GAMBLER help-line supported by the Network.  The data spans the nine years that the help-line has provided services and support to West Virginians seeking a way to end their gambling addictions.


“It’s so important that people hear about the behaviors of problem gamblers and the serious difficulties that gambling causes in their lives,” emphasizes Help Network program director Steve Burton, MSW, LCSW.  “We know that one reason people do not seek help is because they don’t acknowledge that they have a gambling problem.  But, when people hear about others who are problem gamblers, they say, ‘Oh, that sounds like me-maybe I should call for help”“


The vast majority of callers to 1-800-GAMBLER help-line are addicted to slot machines, usually those located in neighborhood bars and restaurants.  Of the 8,045 
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callers, 5, 156 reported that they gamble at local establishments; 1240 play the slots
at West Virginia’s four racetracks.  
Figures for other forms of gambling include:

Lottery/Powerball

565 callers 


“Gray Machines”

258 callers


Cards (poker, blackjack)
168 callers


Sports



165 callers

 
Internet gambling

156 callers


Bingo



148 callers


Horse racing


102 callers


Dog racing


 64 callers


Pull tabs/tip boards
               62 callers

 Burton continued, “The emotional and financial toll this addiction takes on the gambler and his or her family can seem over whelming.  About 9% of people who call us are suicidal. The Help Network understands these issues and can help people bring control back into their lives.”


The top seven money concerns reported by callers are:


Borrowed $ from others
5,332 callers


Unpaid bills


4,532 callers


Spending all income

4,426 callers


              on gambling


Credit card charges

2,602 callers


Bad checks


2,078 callers


Bank/finance co. loan
1,094 callers


Sold/pawned property
1,154 callers

“It can seem hopeless when a problem gambler is drowning in emotional and financial crisis situations that just seem to be getting worse and worse,” explains Burton.  “But, there is hope and there is a way out.  The Problem Gamblers Help Network of West Virginia can be the roadmap back to controlling your life.”
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Callers to the Help Network receive a variety of services, including a referral for a free consultation with a certified gambling counselor in their area, referrals for Gamblers Anonymous and Consumer Credit Counseling, and a mailing with a self-help manual.   Anyone who suspects they are coping with a gambling problem is urged to call 1-800-GAMBLER.
- end -
